SipVirginia
User
Migration
Workflow

Start here

Do you have an
account with
VWDC AND VBDC?

Yes

Follow each decision tree and make
sure the email you input in VWDC and
the preferred email you communicate

to VBDC matches, otherwise your
accounts won't sync with the migration.
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Login to your VWDC account and
navigate to your user profile. To get
here, follow the steps to the left.
Do you have multiple
accounts with VBDC?

Is the email outdated or %
no longer valid?

No Yes

test.user@gmail.com~ g

Logout

Does the email on your
profile match your
username?

No action is needed from you at
this time.

Is the email on your user profile
unique to you?

Yes, and I'm the only one that has No, it's a shared email.
access to this email. (e.g., info@company.com)
Plii.sel note}.llf the.rtehatLe Email vbdc@vdacs.virginia.gov
le11 lpg pro |.|es V\;' 1 € with your preferred email address
> ffalre eTaLj’ onPy. € If you'd like your account to migrate to the for the unified application.
Férgnlt:ctcnv?/zllecafs octr:ratg new system, update your profile email to an
. ste?/n o email that is unique to you. (There will be an Use "SipVirginia Migration" as the
systen opportunity to add a shared email to your user bi
other user profiles are o subject.
) d:Eced profile in the new system.)
P ' Include the license numbers and

establishment names for each of
your existing accounts.

Great! Once the upgrade is live,
you'll use that email to login. If you
have an account with our sister
company, don't forget to complete
that migration workflow.

See you in SipVirginia
in early 2026
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